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1 Introduction

1.1 Wel cone

Thank you for choosing the Acer EZverge Personal VolP
Gateway PCl  card. Acer EZverge allows you to make a

traditional landline <call or Skype call (an internet

tel ephony program using a regular analog wred/cordless

phone or DECT (Digital Enhanced Cordl ess Tel ecomrunicati o ns)
phone. The landline is always available through Acer

EzZverge for energency calls even if Acer EZverge is not

functional. Acer EZverge supports both nmnultiple calls

(switching between <calls from multiple contacts) and
conference calls (talking to one Skype contact and one
| andl i ne contact sinultaneously). Wth these functions and
Acer EZverge's wuser-friendly interface, it is sinple and

conveni ent to chat sinmultaneously with several contacts.

Acer EZverge offers a sinple and convenient user interface
for operation. You can easily use it with a regular anal og
tel ephone or, by connecting Acer EZverge with a cordless or
DECT phone, you can nake or receive a Skype call through
the handset keypad w thout having to stay close to your
computer. You can carry the handset away from the conputer
and not need to worry about missing a single call (landline
or Skype).

2 Package contents
The Acer EZverge package includes the foll ow ng.

1. Acer EZverge personal VolP 2. Tel ephone cabl e
gat eway
3. CD-ROM 4. User's Cuide

5. Quick Start Guide

2.1 Requirenents

In order to install the Acer EZverge adapter you wll need
the foll ow ng:

1. Acer EZverge PCl adapter

2. RJ-11 cable

3. Tel ephone (regul ar tel ephone, cordl ess phone, DECT phone
or other)

4. Tel ephone service
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5. Internet service (broadband recommended)
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3 Installing and uninstalling Acer EZverge

3.1Installing Acer EZverge

The following instructions wll gui de you t hr ough
installing Acer EZverge.

e Shut down the PC and plug in the Acer EZverge adapter.
(3.1.1)

e Turn on the PC and wait for the New Hardware Found
Wzard. (3.1.1)

e Configure Acer EZverge hardware. (3.1.2)

e Install Skype. (3.1.3)

e Verify the installation is correct. (3.1.4)

e Enjoy Skype calls with Acer EZverge.

3.1.1 Install the Acer EZverge adapter

If there is no Acer EZverge adapter in the PC, please shut
down the PC and insert the Acer EZverge adapter to one of
the PCl slots. Boot the PC. Wien you see the w ndow shown
by the picture below, don't press anything (don't choose
"Locate and install driver software (recommended) " or
"Don't show this nessage again for this device"). If the
Acer EZverge adapter and its software are already installed,
t hen please skip this section and go to section 3.1.2.

[+7] Found New Hardware e

Windows needs to install driver software for your PCI
Modem

W Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

< Ask me again later
Windows will ask again the next time you plug in your device or log on.

% Don’t show this message again for this device
Your device will not function until you install driver software.

| Cancel
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Pl ease insert the Acer EZverge CD and run setup.exe by
ei ther double-clicking on it or right-clicking and choosing
Open as shown by the picture bel ow

I'\.Iame/ Date modified Type Size
wad 2007/12/18 7= 0.. File Folder
Firali) 2007/12/18 75 0.. File Folder
1 T
& setup Open . 199KB
£ Setup 3 1KB

¥ Run as administrator

Acer eDataSecurity Management [#
Scan with Morten Internet Security
Send To 3

Cut
Copy

Create Shortcut
Delete

Rename

Properties

After running setup.exe, Mcrosoft Wndows wll pronpt you
to conplete the installation. You can refer to the
followi ng steps for pop-up w ndow pronpts:

1. dick Next when the "Wl come to the Acer EZverge Setup
W zard" wi ndow appear s.

2. dick Accept after you have read and agreed to the "End-
User License Agreenent.”

3. dick Browse to select your application target folder and
then click Next.

4. dick Install to begin your Acer EZverge installation
when the "Ready to Install"”™ w ndow appears.

5. The window "lInstalling Acer EZverge" reports installation
st at us.

6. dick Finish after conpleting the Acer EZverge Setup
W zar d.

The Acer EZverge software is now installed on your conmputer.
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3.1.2 Setup the Acer EZverge hardware

Connect a standard tel ephone handset to the Acer EZverge
Phone port using a tel ephone cabl e as shown bel ow. Connect
a tel ephone cable between the Acer EZverge Line port and a
| andl i ne as shown bel ow.
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3.1.3 I nstall Skype

To set up the Acer EZverge adapter conpletely, you are
required to install Skype on your conputer before you can
use the Acer EZverge application. You should keep the Acer
EZverge software updated to the latest version to ensure
your Acer EZverge software works seamessly with Skype's
future releases, since Skype's new release version mght
change software behavi or.

If Skype is not installed on your conmputer, please follow
the followng steps to conplete the Skype installation

1. Visit http://ww. skype. com.
2. Cdick Download for the free Skype downl oad.

3. After finishing the downl oad, double-click the downl oaded
file.

4. You can check Help on the Skype website and then follow
the guide to install Skype.

5. After installation, log in wth your Skype user account
bef ore using Acer EZverge.

3.1. 4 Verify installation

Wth both Acer EZverge and Skype installations conplete,
you should see the follow ng nessage appear near the System
Tray and a green telephone icon tray icon (circled in red
bel ow) .

:.j} Your devices are ready to use
i

D Device driver software installed successfully.

The green telephone icon indicates that Acer EZverge
software is installed and running and that you can start to
enj oy Skype calls via Acer EZverge.
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http://www.skype.com

You wll see a
accessi ble from Star

Gamedo...

\LE/

a0

Acerglour

Default Programs

Windows Update

Programs

Documents r

Settings »

Search 4
Help and Support

Run...

| Windows Vista ™

new program group
Prograns as shown bel ow.

t

B

-> Al

naned

Acer Efverge

Acer GameZone

Acerbystem

Catalyst Install Manager

eSobi v2

Extras and Upgrades

Games

Maintenance

Microsoft Office

Microsoft Works

Morton Internet Security

MNTI Backup NOW! 4.7

MNTI CD & DVD-Maker 7

Skype

Startup

Adobe Reader 8

Internet Explorer

Microsoft Office PowerPoint Viewer 2003
Microsoft Works Task Launcher
Windows Calendar

Windows Contacts

Windows Defender

Windows DVD Maker

Windows Live Messenger Download
Windows Mail

Windows Media Center
Windows Media Player
Windows Meeting Space
Windows Movie Maker
Windows Photo Gallery

Acer EZverge,

@ Acer EZverge

3 'E U=zer Manual

LTI ML LTI GLTTE GLTIE LT
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3.2Uninstalling Acer EZverge

There are two nethods to uninstall Acer EZverge software.
First, you can click Uninstall in the Acer EZverge program
group accessible as a nenu item under Start button ->
Prograns -> Acer EZverge.

GEr‘r‘II:EEE!... []'-.-"D-.n Acer Efverge @ Acer Efverge
4 ::' Uninztall

Acer Gamefone

j_ 9
| AcerSystem k ﬁ']_;.' User Manual
1. Catalyst Install Manager k
|, eSobiv2 k
= || Extras and Upgrades r
| Games 3
! Maintenance r
= | Microsoft Office k
1 Microsoft Works r
. Morton Internet Security k
1 NTIBackup NOW!4.7 3
|, NTICD & DVD-Maker 7 3
= | Skype ]
4 i
Default Programs N Siadup :
AP Windows Update B2 Adobe Reader8
-~ E Internet Explorer
Programs @ Microsoft Office PowerPoint Viewer 2003

@ Microseft Works Task Launcher
%} Documents M |FE Windows Calendar
[E=] Windows Contacts
& Windows Defender

p Search v iy Windows DVD Maker

Settings L

&2 Windows Live Messenger Download

Helpand Support | = i dows Mail

Eﬁ! Fans: £ Windows Media Center
Windows Media Player

Windows Meeting Space

@ Windows Movie Maker

ﬁﬂ Windows Photo Gallery

Shut Down...

| Windows Vistam™
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Second, you can click Uninstall Acer EZverge from Control
Panel -> Prograns and Features as shown bel ow.

v u@ v+ Control Panefb Programs and Features - | Search

File Edit View Tools Help

B EncyptFile ﬁ, Decrypt File s Open/Close PSD

fasks Uninstall or change a program
View installed updates

. To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”,
Get new programs online at
Windows Marketplace

| Organize Views =+ X
View purchased software b & :@

(digital locker) MName | Publisher =i InstalF;d On | Size Version

¥ Turn Windows features on or ﬁﬁ\c_&r EZverge 1.0 AcerInc, 12/24/2007 759MB 10121

oft aSkype“‘ EX Skype Technelogies 5.4, 12/24/2007 327 MB  36.216
[27 MSXML 4.0 SP2 (K...  Microsoft Corporation 12/21/2007 126 MB 4.209848.0

Cick Renove to uninstall Acer EZverge.

Remove Acer EZverge

You have chosen to remove the program from your computer,

Click Remave to uninstall Acer EZverge from your computer, Click Cancel to exit the
wizard.,

Back |[ Remove ] [ Cancel
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You will see the uninstall indicator as follows. When the
uni nstal |l indicator disappears, the uninstall is conplete.

Please wait while the Setup Wizard Removes Acer EZverge. This may take several
minutes,

Status:

—_———

Back i Mext i
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4 CGetting started with Acer EZverge

4.1 Enabl i ng Acer EZverge

In order to use Acer EZverge and its features, you need to
make sure the follow ng actions are done.

e Acer EZverge adapter nust be plugged into the PC.

e A telephone handset nust be connected to the Phone
port of the Acer EZverge adapter.

e A landline nust be connected with the Line port of
Acer EZverge adapter.

e The Acer EZverge program nust be running (green
tel ephone icon in Wndows System Tray) .

If Acer EZverge is not running (i.e., there is no green
tel ephone icon), please nmake sure the Acer EZverge adapter
is seated in the PC correctly and |launch the Acer EZverge
program as shown below (Start -> Prograns -> Acer EZverge -
> Acer EZverge):

GameZo...

DVD n Acer EZverge

‘ié? Acer EZverge
Ig Uninstall
=

. Acer GameZone

| | AcerSystem User Manual
| | (Catalyst Install Manager
J, eSobiv2
5 | Extras and Upgrades

|, Games

|, Maintenance

.. Microsoft Office

. Microsoft Works

. Morton Internet Security

|, NTIBackup NOW! 4.7

|, NTICD & DVD-Maker 7

I Skype

|, Startup
B} Adobe Reader 8
..@ Internet Explorer
@ Microsoft Office PowerPoint Viewer 2003
@ Microsoft Works Task Launcher
Windows Calendar
Settings 4 E=] Windows Contacts

B8 Windows Defender
[@ Windows DVD Maker

L
b
ﬁ Search
@ & Windows Live Messenger Download
1=

b
»
k
b
b
»
k
b
b
»
k
b
b
»

Programs

-

5. Documents

-

Helpand Support | = Windows Mail
 Windows Media Center
Windows Media Player
Shit Downe. Windows Meeting Space
ﬁ Windows Movie Maker
Windows Photo Gallery

| Run..

| Windows Vistam
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You should now see the Acer EZverge icon in the System Tray

as shown bel ow.

STEI0) 10:36 AM

You are now ready to use the Acer EZverge.

4.2 Acer EZverge states

Wien the Acer EZverge adapter and software are installed
properly, you wll see a green phone icon in the System

Tray as shown bel ow.

§ L) 10:36 AM

If the Acer EZverge program is |aunched, but Skype is not
runni ng, then the Acer EZverge tray icon will be in red as
shown bel ow.

20T S0 105 AT

During an incomng or outgoing Skype call, the Acer EZverge
tray icon will change to one of the tel ephone handset icons
shown below. In addition, it will vibrate back and forth.
Tray icon State
Acer EZverge adapter, Acer EZverge software
“a and Skype are installed properly
1. Landline OK and Skype unavail abl e
<2 2. Landl i ne unavail abl e and Skype unavai |l abl e
1. Pick up phone handset
- 2.1n a landline or Skype call
1. Pick up phone handset
- 2.1n a landline call
During a landline or Skype incom ng call,
g Acer EZverge tray icon wll show phone on-
hook and of f -hook alternately
During a landline incomng call, Acer EZverge
= tray icon will show phone on-hook and off -
hook alternately
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If Acer EZverge is not |aunched, there won't be an Acer
EZverge tray icon.

4.3 Di sabling Acer EZverge

There are two nethods to disable the Acer EZverge function.
First, you can right-click on an Acer EZverge tray icon and
select Exit as shown below to close the Acer EZverge
program

Acer EZerge

Configure
About

=

<GS

Second, you can double-click on Acer EZverge or right-click
on Acer EZverge and sel ect Configure as shown bel ow.

Acer EZverge

Exit

CHGWA T

After the followng w ndow pops up, you can click Disable
under Acer EZverge Connection On/Of to disable the Acer
EZver ge applicati on.

General About

Switch Skype Landline .3.5;‘

Skype Call

Activate Call Waiting #1 E i
Manage a Conference Call #2 E i

Connection On/Off
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5 Using Acer EZverge

5.1 General settings

You can define a key or sequence of keys on the handset as
function keys to switch between Skype and |andline nodes,
make Skype calls, swtch between calls, initiate a
conference call and enable or disable the Acer EZverge
application. You may also change sone default settings of
Acer EZverge and click Apply to store your settings.

Right-click on the Acer EZverge System Tray icon and sel ect
Configure to adjust settings.

Acer EZverge

Exit

CWGHE L] e

You will see the configuration tab as shown bel ow.

Switch Skype/Landline

Skype Call

Activate Call Waiting [#1

Manage a Conference Call [#2

Connection On/Off (&) Enable (_) Disable
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e Switch Skype/landline — Switches between Skype and
| andl i ne nodes.

e Skype Call — After dialing the nunber, press this key
to make a Skype call.

e Active Call Waiting — Press this key to turn on call
wai ting.

e Manage a Conference Call — Use this key to start a
concall or add nore participants.

e Connection On/Of — Enables or disables Acer EZverge.

5.2 Bef ore maki ng Skype calls

5.2.1 Setup Skype Speed-Di al nunber

This section describes how to setup a Skype speed dial
nunber. This is required in order to use an Acer EZverge

connected handset to dial to a Skype contact, while it is
not required for making SkypeQut calls.

Step 1: Right-click on the desired contact and select Set

Speed-Di al .
— -— —
& ’.".-“.;.'::'_:;;'.C.'-_m__ - _ f:_
25 |@starcal &
Ie-‘*_a (D Start Chat.. >
- I@ Send Contacts... 4
. [ Send File...
LV B : St e ne R + MMl
Ev!t_-Enter thel Duﬁore * “l_v!
' @ View Profile
Rename...
— .@' Send Mone
G~ 2 Onlne 7 I em———

Remove from Contacts

ks Block This User

5! View Chat History

Step 2. Enter the desired speed dial nunmber (1 or 2 digits:
e.g. 66) and press K
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Step 3: You will now see an indication that
contact has a speed di al

" Skype™ - sesiseuning E=NIEE™ )

Page 18 of 28

83 Skype™ - Set Speed Dial Number =X

( “a Set Speed Dial Number

Enter new speed dial number for SR (fgnrs

=i

65

associated with

File Account Call Chats View Tools Help
"@* b e
(=) TWD 38.23 Skype Credit ( View Account )
& Buy headsets and phones Visit Store
2 Skypefind (9 History
i Contacts | Call Phones-i% Live
@ Add L Search g Conference
) fssesisaee
Qaaw

Fi1 [~

@~ 2 online 5,567,149 people online

the Skype
it.



5.3 Maki ng and receiving calls
5.3.1 Maki ng and receiving regular calls

1. Make sure the landline is connected to Line port of Acer
EZverge correctly.
2. Make and receive calls as you did before.

5.3.2 Recei ving a Skype cal

Upon hearing the phone ring, pick up the handset to talKk.
5.3.3 Maki ng a Skype cal

Stepl: Pick up phone and press ##,

Step2: Enter the Skype Speed-Dial nunber or the SkypeQut
nunber .

Step3: Press * to initiate the call.

5.4 5Sw tching between Skype and landline calls

Wile on a landline call you may receive a Skype call or
while on a Skype call you may receive a landline call. The
Acer EZverge adapter will indicate an incomng call with an
audi bl e call waiting tone and you can do the foll ow ng:

e Press #1 to answer the new call and keep the current
call on-hold.

e Press ## to answer the new call and termnate the
current call.

| f you have two active calls, you may:

e Press #1 to put the current call on-hold and switch to
the other call.

e Press ## to termnate the current call and switch to
the other call.

e Press #2 to initiate a conference call wth both
parties (see the next section).

Wiile on a landline call, if you receive a Skype call, you
can see the Skype user nane on your telephone (if it has
al phanuneric CLID display).
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5.5 Conference call between Skype and | andli ne

calls
Wile on a landline call you may receive a Skype call or
while on a Skype call you may receive a landline call. The
Acer EZverge adapter will indicate an i ncomng call with an

audible tone and by pressing #2 you can include the
additional caller in a conference call

Wile in a conference call, you may press #1 to return to
two active calls (with PSTN active, Skype on-hold), and
then use the Kkey sequences described above to swtch
bet ween calls, or conference them agai n using #2.

5.6 3-way calls

During an active Skype call, you may press #1 to put the
current Skype call on hold and get a PSTN dial tone to
initiate a landline call. Simlarly, during an active
landline call, you may press #1 to put the current |andline

call on hold and initiate a Skype call.

You may then

e Press #1 to switch between active calls and keep the
current call on hold.

e Press ## to termnate the current call and switch to
the call on hold.

e Press #2 to initiate a conference call wth both
parties.
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5.7Placing a Skype call on/off hold

During a Skype call, you can place the call on hold by
pressing #3. The call can then be resuned by pressing #3
agai n.

5.8 Rem nder ring

If you place the handset on its cradle while there is a
Skype call on hold, Acer EZverge will continuously RING the
tel ephone to rem nd you about the on-hold call.

5.9 Skype voi cenai |

Wth Acer EZverge active, the attached telephone handset
can be used to check and listen to your Skype voicenail .

In order to access your Skype voicemail:

1. Check for voicemai|l nessages under the New Events or
H story nenu.

2. Pick up the attached tel ephone handset.

3. dick the Play button of the desired notification

(circled in red below) to listen to the voi cemail.
Q) Skype™ -tz s B il B )

File Account Call Chats View Tools Help

' R DR

21 TWD 38.23 Skype Credit View Account

B Buv headsets and phones Visit Stare

{4 Contacts Call Phones TS

2/ skypeFind £ History
L - Al Events
S e -
S/12/2007 10:00 AM Duration 00:04 =
@ sggpicicemal (L Listen to this voicemail
'a @ owoicemal o0 =l
@ =+ woicemail o0
5/10/2007 9:25 AM Darstio 1 il -

# 10 [Search History

S

WA 2 Onlne 8,538,978 people online

To exit voicemail node, just hang up the handset.
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6 FAQ

To find the software and driver version, right click on the
Acer EZverge tray icon (a green tel ephone icon) and select
About .

Acer EZfverge

Configure

General About

Acer EZverge

Version 1.0.1.21(C)2005-2007 F3 Inc. All rights resenrved.
Driver version 1.0.0.15 {C)2005-2007 F3 Inc. All rights reserved.

If you encounter any problens regarding the use of this
product, please refer to the followng frequently asked
questions (FAQ.

QL: Acer EZverge suddenly stopped working! (Fix for comon
probl ens)
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| f Acer EZverge suddenly stops working properly (e.g. stops
responding to incomng rings or you cannot get a Skype dia
tone) try the foll ow ng:

e Quit the Acer EZverge program (right-click on Acer
EZverge tray icon and select Exit).

e Quit the Skype application.

e Restart Skype.

e Restart the Acer EZverge program

You can also try rebooting the PC

Q@: Skype version warning

If you get a Skype Version Warning from Acer EZverge as
bel ow, then you should upgrade vyour Skype to the
appropriate version. O herw se, Acer EZverge may not
operate properly.

Acer EZverge requires Skype version 3.1 or above, please
access Skype web site to get a formal release and
successfully login Skype account. Acer EZverge program w | |
exit. Please |aunch Acer EZverge again.

@B: Acer EZverge does not appear to be responding to
incomng calls

There are several reasons why Acer EZverge may not function.

e Acer EZverge nmay not work properly with some 4-wre
(rmultiline) phones.

e The Acer EZverge adapter is not seated properly in the
PC. The green phone icon should be in the Wndows
System Tray if the Acer EZverge adapter is seated
properly and the Acer EZverge program i s running.

e Make sure the handset is connected to the Phone port
of Acer EZverge adaptor and not the Line port.

e |If the Skype application was term nated for any reason
while the Acer EZverge application was running, Yyou
will need to exit the Acer EZverge application and
restart it.

e Sone telephone handsets require a battery to be
installed in order to ring. If your handset requires a
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&

battery, make sure there is a battery installed and

that the battery is not depleted.
I cannot hear the dial tone when | pick up the handset

connected to the Acer

EZver ge adapter.

Pl ease check that the handset is connected to the Phone

port of the Acer

EZver ge adapter.

@: Cannot hear the Skype call with tel ephone handset

Check to nake sure that

EZverge audi o device as
settings. To set this:

its mcrophone and speaker

Skype is configured to use the Acer

audi o

Sel ect Options fromthe Skype Tools Menu as shown bel ow.

% Skype™ - i Raas

||:| E&

[ e J
L Tl o o

) 10 Hew voicemails
apmmvoicermail (10)

7 - SkypeFind

gho o MeiBin fel A

sz e e T

File Account Call Chats View Tools Help

=) TWD 38.23 Skype Credit Voicemail...
a Buy headsets and phones Visit S Video Snapshots.

i Contacts | ) call Phones

@ Add Q) Search s Conferen 5 paore »

Add a Contact...
Search for Skype Users...
Import Contacts...

Call Ferwarding...

‘\'&9 Hi Send 5MS Message...
Send Money...

Send Contacts...

Change Language r

| 4" Share Skype with a Friend

Advanced L4

EE - IEntﬂ' the phone number tﬂ

WA+ 2 Online

5,952,327 people onlne .
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Then sel ect Audio Settings.

rrj Skype™ - Options | =] Bl |
A General Audio Settings: set up sound on your computer
l-‘%:} General Settings
i ’2‘ Microphone [VoipCapmre (Acer EZverge Audio) vJ
&M} Audio Settings Low High
Volume I
&?} Sounds [¥] Let Skype adjust my audio settings
@ Video Settings &;:3 Speakers [VnipPlaybadc (Acer EZverge Audio) vJ
& Volume “ - ‘
e Priva %
s 24 t_::‘ Make a free test call
P Notifications
&;’\1 Ringing [Windows default device "J
a Calls
["IRing PC speaker
© chats & sms
@ Advanced
@ Learn mare about setting up your audio equipment
% Buy a headset or Skype phones from the Skype Shop
[ Save | | Cancel |

[

Check the M crophone and Speakers |i st
Acer EZverge Audio is sel ected.
6. Skype user
e Make sure that your
nunber di spl ay support.

boxes and make sure

nanmes don't display on the tel ephone handset
t el ephone has Caller

I D nane and

e Note that sone phones display nunbers only and sone
phones display the nane ONLY if the nane is stored in
the tel ephone's address book. In this case store the
Skype user nane and speed dial nunber in the address

book in order for the Skype user
e Sone exanples of phones that
and nunber are:
0 Panasonic KX-TC1703
0 Panasoni c KX-TC1486B
o CE 29267CGE3-B

Page 25 of 28

support

nanme to display.

Call er I D nane



Uni den DXl 986- 2
VTech 9127

AT&T 2230

Radi o Shack ET-3580

o O o o

Q7: Why can't | wuse the phone to make or receive Skype

calls even after Acer EZverge hardware and software are
successfully install ed?

Check to make sure that Acer EZverge is allowed to use the
Skype program To do this:

1.
2.
3.

Sel ect Options fromthe Skype Tools Menu.
Sel ect Advanced.

Sel ect Manage ot her program s access to Skype and Manage
APl Access Control .

Sel ect EZvergeAgent EXE and click the Change button.
Sel ect Allow the programto use Skype and click OK

& Skype™ - s o=
File Account Call Chats View ilTCI-0|S Help ‘

&~ . Add a Contact...
— Search for Skype Users...

& cal cheaply to mobile phones ar Import Contacts...
B Buy headsets and phones Vist Call Forwarding...

T Veicemail..,
/. SkypeFind B
id Contacts @Cﬂ“ Phones

Send SMS Message...
@ Add [ Search s Conferen|  Send Money...

o ] Send Contacts...
() St Do More v
Change Language 4

_m [ 4 Share Skype with a Friend

Advanced 4

A~ 2 Onine 8,615,392 people online
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ﬁ General Advanced Settings: Skype updates and external programs
& [#] Assocate Skype with callte: ks on the web
P L [ 4] Automatically start Extras Manager
o u ‘When a new major version of Skype is available...
[ natify me
= (o wil be Skype installs an update)
Major ntrad ] features and signif il

[ When a new hotfix is available...

[ Motify me
[ Austomasticaily download it (you wil be asked before Skype instals an update)
Hotfixes are mare frequent updates that introduce small changes, fixes, security updates and
quality improvements

Other things you can do

B ot >

SETSECEELE e

@ Manage API Access Control

[ Stype - Momsge AP Acmss Comol hd

@ Manage API Access Control

Name: EZvergeAgent.exe
Publisher: F3 Inc.

@) Allow this program to use Skype

() Allow this program to use Skype, but ask again in the future
(7) Do not allow this program to use Skype

What does this mean?

L [ ok | [ conce
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@B: How to solve busy tone problemow ng to renote Landline
user ’s di sconnection during a conference call?

The host of a conference call can break the conference cal

into two nmultiple calls by pressing function keys of

Activate call waiting(default#1), then host wll switch to
Landline call and hear busy tone for this case. Press
keys”##” again, host wll switch to Skype call and the
Landline call will be close. Then host can add one Landline

call again for the conference.

@: How can wuser add nore than one Skype user for a
conference call?

Acer EZverge can have one Skype user and one Landline user
for a conference. However, user can establish nultiple
Skype users for a conference first through Skype ’s
conference function, then add one Landline user to join the
conference. Please refer to Acer EZverge user mnmanual Sec
5.6 3-way calls to add the Landline wuser into the
conf erence.
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